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TOWN OF CLARESHOLM
PROVINCE OF ALBERTA
BYLAW #1510

A Bylaw of the Town of Claresholm, in the Province of Alberta, respecting water-works, sewers
and plumbing in|the Town of Claresholm.

WHEREAS the|Municipal Government Act, Chapter M-26 and amendments hereto, authorizes a
Municipal Coungil to pass Bylaws pertaining to public utilities;

NOW THEREFORE the Council of the Town of Claresholm in the Province of Alberta duly
assembled enacts as follows:

SECTION 1 NAME OF BYLAW

1.1 This Bylaw may be cited as "The Town of Claresholm Water and Sewer Bylaw”

SECTION 2 DEFINITIONS

2.1 In this bylaw:

a) “Application” is the application made by the consumer to the Town for
the supply of utility services.

b) “Authorized Person” is any person employed by the Town.

C) “CSA” means Canadian Standards Association.

d) “Chief Administrative Officer” is the person appointed by Council in
accordance with Section 205 of the Municipal Government Act, and is
referred to throughout this Bylaw as “CAQ”.

) “Consumer” is any person who has entered into a contract with the Town
of Claresholm for utility services, or who is the owner or occupant of any
property connected to or provided with a utility.

f) “Council” is the Council of the Town of Claresholm elected pursuant to
the provisions of the Municipal Government Act.

g) “Curb Stop” is the device on a Water Service Line used to interrupt or
discontinue the supply of water.

h) “Department” is the department of the Town of Claresholm authorized by
Council to have control of water and sewer works.

1) “Enforcement Officer” shall mean a Community Peace Officer, Bylaw
Enforcement Officer, RCMP Officer or an inspector appointed by and
employed by the Town with respect to the enforcement of bylaws of the
Town of Claresholm.

J)  “Superintendent of Public Works” is the person with authority to supervise
and have charge of the Water and Sewer Department, subject to the
powers delegated to him by the CAO.

k) “Meter” is a mechanical and/or electronic device used to measure the
amount of water consumed on the premises upon which such meters are
situated.

1) “Property Owner” is the assessed owner of the property or building, and is
referred to throughout this Bylaw as “Owner”.

m) “Non-Residential Consumer” is any property owner who uses a utility
service connected to a building used exclusively for commercial purposes
and will include, without limiting the generality of the foregoing, lodges,
schools, halls and apartments or residential units beyond a duplex or semi-
detached dwelling.

n) “Plumbing Inspector” is any person with the authority to supervise and
nspect work requiring a permit under the Provincial Safety Codes Act and
regulations thereto.

0) “Privy Vault” is that portion of building used for the purposes of holding
human feces and urine that is otherwise not connected to a plumbing
system.

p) “Property” is land or buildings or both.

q) “Residential Consumer” is any property owner who uses a utility service
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connected to a building used exclusively for residential purposes and will
include, without limiting the generality of the foregoing, churches and a
residence within a duplex or semi-detached dwelling.

r) “Sanitary Sewer” is the provision of wastewater collection and disposal
from Residential Consumers and Non-Residential Consumers.

s) “Sewer Service Line” is that portion of the sewer line from the collecting
street mains to the property line of the land or building being serviced.

t) “Shut off” is an interruption in or discontinuation of the supply of water.

u) “Street Main” is that portion of the water and/or sewer system laid down
in Town owned land for the purpose of servicing more than one property.

V) “Storm Sewer” is storm, surface drainage, and groundwater only.

w) “Tenant” means a person who is entitled to use or occupy premises under
the rental agreement.

X) “Town” is the Town of Claresholm in the Province of Alberta.

y) “Utility” is and includes, as the context may require, the supply of water
and/or the provision of wastewater and storm water collection and
disposal.

z) “Violation Ticket” is a ticket issued pursuant to Part 2 of the Provincial
Offenses and Procedures Act, RS.A. 2000 ¢, P-34, as amended and
Regulations thereunder.

aa) “Water Service” is the provision of water by the Town to Residential and
Non-Residential Consumers.

ab) “Water Service Line” is that portion of the water line from the distributing
street mains to the property line of the land or building being serviced.

ac) “Waterworks” is all public water treatment systems, street mains and
service lines within the Town of Claresholm..

SECTION 3 ADMINISTRATION

3.1 The use and control of all public waterworks, public water treatment systems,
public sanitary sewers, public storm sewers and of any sewage disposal works
connected therewith, must be in accordance with this bylaw.

3.2 All waterworks, sanitary sewers, storm sewers, drains and sewage disposal works,
belonging to the Town now laid down, constructed or built, or hereinafter laid
down, constructed or built, will be under the direct control of the Town.

33 The CAO is hereby delegated to carry out the provisions of the Waterworks and
Sewer Bylaw.

SECTION 4 WATERWORKS SERVICE AND SERVICING

4.1 No person, without first having obtained written permission from the Town, will
make connection with any of the water service lines or street mains. This pertains
to new construction only. (Penalty per Schedule “C”).

4.2 No person will be authorized pursuant to Section 4. 1, except licensed plumbers and
contractors (with the Town’s permission) or authorized employees of the Town.

43 The person so authorized, in Section 4.1 above, is fully liable for any damage

caused while making such connection and will also provide adequate safety
provisions during the connection.
4.4 Any owner who requires water for construction or other similar purposes will
apply for water service by written application to the Town for a development
permit. Application for water will be accompanied by a service charge plus a fee,
it accordance with Schedule “A” attached hereto. In special circumstances, where
the provisions of the Bylaw do not appear equitable to Council, Council, by
rgsolution may alter the water usage fee, as it sees fit, for each particular situation.
4.5 Alll water service lines, laid down in private property, between the property line
d the meter, will be constructed of C.S.A. approved material of equal quality to,
and compatible with, the service lines in the street between the street main and the

property line.
4.6 € minimum size of a new water service line is 19.05 mm (5/8 inch) diameter and
ust have %4 Pex fittings.
4.7 Water service lines are to be carried a minimum of three feet under the building
before the service is elevated.
4.8 Np connection may be made to the water service line between the property line and
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SECTION 5

5.1

5.2

the meter. (Penalty per Schedule “C”).
Each property will have only one water service line from the main. A duplex, row
ouse style of condominiums or semi-detached dwelling requiring a connection to
he Town water supply must have a separate service to each unit from the street
ine, controlled by a separate curb stop and metered by separate water meters.
fter any construction, reconstruction, alteration, change, or the completion of any
ork requiring permission from the Town, pursuant to this Bylaw, water will not
¢ turned on to any property until after the whole of any of the above-mentioned
ork has been done to the satisfaction of the Department. Water must be turned
n or off only by an authorized employee of the Town. To turn water on or off
equires a minimum of two working days notice to the Public Works Department,
y the property owner, except in emergency situations, as determined by the Public
orks Department. The cost of this service will be in accordance with Schedule
‘A’ ettached hereto.
all cases where boilers or pressure pumps are supplied with water, the Town is
ot liable for any damages which may result to any person or property from
hutting off the street main or device, or from failure of the water supply, for any
urpose or cause whatsoever, even where no notice is given. All users of steam or
ot water boilers or pressure pumps must protect themselves by installing a storage
tank, sufficient to provide at least a twelve-hour supply for each steam or hot water
oiler. No deduction from a utility bill will be made as a consequence of any
amages referred to in this paragraph.
he Town must be provided access to inspect water meters and connections upon
itten request, and within twenty-four (24) hours of receipt of the request or
mediately in the case of an emergency.
0 maintain an adequate supply of water and adequate water pressure within the
own of Claresholm, the Council may impose restrictions on the use of water.
If an owner requests a new water service due to the fact the property was not
reviously serviced or requests a new or larger size service than the standard
service line, the Town will provide the installation and the owner will be billed for
e full cost of the installation including any pavement and sidewalk repairs
required.
property shall be considered serviced once it has been connected to the water
system. Any further installations necessary due to demolition, excavation,
renovations or other works shall be paid entirely by the owner.
o connection to the water supply will be allowed for properties outside of the
own limits except those presently existing on the pipeline from Willow Creek and
those properties at the Claresholm Industrial Airport and these properties must be
etered. The meter installation is to be supplied at the owner’s expense.
Vhen a service pipe becomes inadequate to supply the volume of water required at
ny building or premises and the owner of the property desires a larger service
ipe, the said owner of the property shall sign an application form to that effect.
I[pon payment by the owner of the full cost involved in laying the larger size pipe,
ublic works shall proceed with the work from the main to the property line.
he Town shall be responsible for the maintenance of the water mains and the
bnnection from the main line to the service line.
Vhere the connecting, disconnecting of repairing of the water service line between
le property line and the building serviced is done by a person other than the
own, that person shall notify the Superintendent of Public Works who shall cause
he line installation to be inspected and approved. The water service shall be left
hcovered until it has been inspected and approved.
he Town will place on each water service pipe a brass cock stop, between the

treet gutter and the property line, for the purpose of turning the water supply off and
on.

<0 T (T & <«

=

-

WATER METERS

Any owner requiring a water supply from the waterworks will be required to
install a water meter that will be supplied by the Town. The owner is responsible
for the total cost of any meter larger than 19.05 mm (5/8 inch). The owner is
rgquired to install or change any and all plumbing required for installation of the
required meter.

On an existing single water service line to a property there will be only one water
meter registering water consumption of all units within the building.
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5.10
5.11
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5.13

5.14
5.15

5.16

5.17

Ihe owner referred to in Section 5.1 above, must do such work entirely at his or
her own cost and to the specifications required by the Town within thirty (30)
working days of receipt of notice. In the event that the owner fails to implement
the required changes within 30 days, the Town may conduct such work as
necessary and invoice all applicable costs to the owner.
All owners will give entry and access to every facility for the introduction, placing,
Inspection and reading of water meters by the Department. For the purpose of
¢onducting water use surveys, or sampling, leakage flows and pressure tests, or
reading water meters, or installing, inspecting, repairing, replacing and removing
water meters, backflow prevention devices and related equipment upon any water
service connection within or without any house or building as may be required,
¢gmployees of the Town employed for that purpose, shall have free access at
easonable hours of the day and upon reasonable notice given and request made, or
in case of written authority of the CAO given in respect of a special case, without
otice, to all parts of every building or other premises in which water is delivered
nd consumed.

II owners will protect the meter from interference or injury by frost or
therwise, and are liable for any damage which may occur to the meter. An
wner is responsible for the safekeeping of the water meter and any remote reading
evices that may be installed with the water meter on the owner’s property. Any
wners shall protect the water meter and connecting valves and pipes from
eezing, excessive heat, overheating of water, external and internal damage of any
ind or any other thing which may affect the operation or reading of the water
neter and shall pay the cost of repairing or replacing any water meter facilities
upplied by the Town that may be damaged from the foregoing cause or any other
auses within the owner’s control.

the Town will replace any meter that stops working due to normal wear and tear at
o cost to the owner.

Any person permitting any meter to be damaged by frost or otherwise will be liable
or all costs incurred in the repair of the meter in accordance with Schedule “A”,
ttached hereto.

No person will interfere with, cut or remove the wire seal on a meter. (Penalty per
ichedule “C”).

Vo person will disconnect a meter or do anything which will bypass, or prevent, or
mpede, the flow of water through the meter, or which may affect the proper
peration of the water meter.

wnership of all water meters is vested in the Town of Claresholm.

\n owner who claims a meter is not working properly, will deposit with the Town
n amount in accordance with Schedule “A”, attached hereto. The meter will then
e removed from service by the Town and calibrated.

hould the meter be found to over read the owner will be refunded his/her deposit.
\ny rneter which is found to be calibrated within acceptable limits will be
pnsidered adequate, and the owner will:

a) forfeit the deposit to the Town; and

b) pay all other costs of removal, shipment and testing of the meter.

hould the meter be found to over read or under read, the water, and sewer where
pplicable, charged for the preceding two (2) meter reading periods will be
Hjusted by the same percentage as the meter was found to be in error, providing
pwever, that no rate will be less than the minimum rate normally charged.

Il new water service connections require a water meter be installed.

Il water service connections shall be provided with a water shut off valve placed
nside the outer wall of the premises and on the inlet side of the water meter to
hable a consumer to shut off the supply of water in case of any emergency, or for
he protection of the building, pipes, or fixtures, or to prevent flooding of the
remises or in the event the premises are permanently or temporarily vacated. The
ater shut off valve shall be maintained in good mechanical condition by the
owner and easily accessible at all times to ensure that it is operable in case of
emergency.

The maintenance of the waterline from the curb stop to the water meter remains the
regsponsibility of the owner.

The owner shall make provision and install the water meter. If an inspection
idicates the installation has not been carried out properly, the owner shall correct
of modify the installation at their expense in order to comply. If the owner does not
make the installation in the manner approved by the Town, the Town shall have
the right to refuse to supply water to the premises, and such installation shall be at
the owner’s sole responsibility and expense. The Town shall accept no
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SECTION 6

6.1

6.2

6.3

6.4

responsibility for such installation and the approval by the Town shall not be an
acceptance of responsibility. The Town may in sole judgment, require the owner to
indemnify the Town prior to installation.
Water lines that are covered over shall be exposed for meter installation and
aintenance by the owner of the property and at the property owner’s cost. No
erson shall relocate, alter or change any existing water meter piping without the
ritten approval of the Town. The owner or his authorized agent may submit plans
d specifications for any proposed relocation of water meter piping and, if
pproved by the Town, the owner shall pay the entire cost, including any costs
ncurred by the Town, in making such relocation, alteration or change.
No low pressure systems are allowed to be attached to the water piping system in a
roperty. If a system which changes the pressure of the water flow is detected, the
rpremoval of such system will be at the expense of the owner and a fine may be
levied if warranted by the Superintendent of Public Works per Schedule “C”.
A consumer shall notify the Town immediately whenever a water meter is not
operating or if any part of it becomes damaged or broken.
If a water meter or remote readout is removed or stolen, the owner of the premises
shall pay the cost of replacing the water meter or remote readout including
installation. If not paid, the cost may be added to the taxes levied on the property
nd collected in the same manner as municipal taxes.
he water control valve or curb stop is to be activated ONLY by employees or
individuals authorized by the Town of Claresholm.
o intermediate lines are to be attached to the waterline before the water meter.
ny ‘ntermediate lines found to be attached will be disconnected by the Town at
e cost of the owner and the owner will bear the cost of having this line attached
roperly after the water meter. (ie. sprinkler systems attached to the main water
line before the line enters the house).
the case of a building demolition, when the owner obtains a demolition permit,
Town staff will be allowed to enter the premises and remove the water meter and
remote readout before the demolition commences. There will be no cost to the
qwner for this, but if the owner demolishes a building and the Town has not been
a
1
1

llowed to remove the water meter and remote readout devices, then a fine will be

evied on the owner in an amount not to exceed the cost of the water meter and
eadout devices.

REMOTE READING DEVICES

Mo

All residential, commercial, industrial and institutional buildings constructed will
equire a remote reading device supplied by the Town. The location and
nstallation of new construction radio transmitters will be performed by Town
mployees after the meter has been installed to the Town’s specifications. The
roperty owner is to advise the Town when the water meter is installed and is
cady for connection to the remote. The cost of this service, “Remote Reader
nstallation Fee” will be in accordance with Schedule “A” attached hereto. Town
mployees will also turn on the water at this time.

'he owner will be responsible for damage to the remote reading device, which
nay result from other than normal wear and tear.

wners requesting the installation of remote reading devices on their premises will
e required to comply with Sections 6.1 and 6.2 above and will be responsible for
payment to the Town for the remote reading device. It is the responsibility of the
property owner to install the necessary wire from the place of the water meter to
the place of the remote reading device in an easily accessible location so that the
Town can install the remote reader. Property owner is to advise the Town when
the water meter is installed and the wire is ready for connection to the remote. The
cpst cf this service will be accordance with Schedule “A” attached hereto.
Qwnership of the meter and remote reading device and any apparatus thereto
emains with the Town.

fthe Town is dissatisfied with the location of any remote readout due to
lternations to the building, the Town may require that the remote readout be
relocated to a more suitable or convenient location. All costs associated with
relocating the remote readout including Town costs shall be paid by the owner.

g oD QT Qo=

= =t

Bylaw #1510 Water & Sewer Bylaw 5







